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 Alvin Follows Sharon Dainty 

 Beverley Follows Nicky Butler 

 Laurie Brunger Josie McCutcheon 

 Jean Holland  

1.  Apologies - Michael Dobson 
- Michael Weeks 

 

2.  Medicines Waste - Sharon Dainty asked the group for support with medicines waste. 

The main issue is with chemist’s re-ordering patient’s prescriptions 

without contacting patient first to check what is needed.  

- The group fully support us to say we would no longer like to allow 

chemists to order prescriptions on behalf of patients. Sharon Dainty 

will take this to a practice meeting and let us know the outcome at 

the next meeting.  

3.  Appointments - Sharon presented the group with a document of the proposed new 
appointments system.  

- The group agreed that the current appointments system isn’t 
working and fully support the new proposed system. 

- Alvin suggested providing a phone number for patients to text to 
cancel appointments. Sharon will speak to our administration team 
to see if there is any way of responding to the text message 
reminder to cancel if they need to.  

 

4.  Blood tests - Alvin wanted to know why our blood tests are sent to George Elliott 
and if there is any scope to change this.  

- Sharon advised we are tied in to a contract with George Elliott and 
have been looking in to getting out of it for over 3 years. Dr 
Pankhania is on the case but having no luck at present.  
 

5.  GDPR - Alvin asked how the surgery is coping with GDPR. 
- Sharon advised Our Health Partnership will support us heavily and it 

will all be in place by 25th May 2018. 
 

6.  Schoolacre - Sharon advised the group that Schoolacre Surgery’s move is in the 
hands of the solicitors at present to sort out the lease. It could still 
be another six to twelve months before they can move.  
 

 


